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TRUST Certification process and decision points

Initial contact from trader
to TRUST Admin & pre
check email sent
info@trustmerchants.org.
uk

TRUST Admin
carries out pre-checks,
sends Application Form,
Code of Practice and 1st
invoice (within 14 days)

A

>

Trader returns
supporting
documentation &
application (within
30 days). 1st
payment received

Application review
by TRUST Admin
within 14 days

l

Trader notified by
TRUST Admin (and
any queries resolved).
2" nvoice issued

Once 2" payment
received (within 30
days),

—>» documentation sent
to auditor and audit
date booked
(within 30 days)

l

Audit takes place
on sites(s)

l

Auditor provides
written report to
TRUST Admin
(within 14 days)

Gold or Standard

certification

TRUST Admin
provides redacted
report to TRUST
Steering Group

(within 7 days)

R

TRUST Steering
Group reviews
redacted report
(within 7 days)

Trader notified by TRUST
Admin on outcome:

- Pass (Gold or Standard
certification)

- Rectifications required

- Fail*

—

Trader Recycling
RUS‘ Universal Standard

Trader provides
rectification
evidence as

required to TRUST
Admin
(within 3 months)

v
TRUST Admin

notifies TRUST
Steering Group

\4

Trader notified by

TRUST Admin on
outcome:

- Pass (Gold or

standard

*Appeal can
be made (within

certification)
- Fail 14 days)
v
TRUST Admi
Cotifins TRUST TRUST Admin Issues
Steering Group Certificate (Gold or

Standard) & TRUST logo,
adds trader details to
TRUST website and informs
charity signatories of status

«— monthly
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